
Get Set Up for Safety Online 
Netsafe’s free resources for older adults and their families,  
community volunteers and facilitators. Learn about: 
 

Social & Dating Safety 
Stay safe while connecting with others online 
— from everyday social media to online  
dating platforms. 

Need help now? Call Netsafe’s Helpline 
0508 NETSAFE (0508 638 723) 
Available 7 days a week for free, confidential  
advice, support or to report online harm. 

Scam Awareness & Response 
Learn how to spot, avoid and respond 
to scams using practical fact sheets, 
quizzes, videos and interactive tools. 

Device & Account Security 
Set up your devices safely and make them 
easier to use with clear step-by-step guides 
and short how-to videos. 

Emerging Tech & Accessibility 
Get simple explanations about AI, tips to make 
tech more accessible, and tools to support  
others with confidence. 

*Community organisations can request selected printed  
materials where available.

Explore, download, print and share 
these resources* from:  
netsafe.org.nz/older-people 



Get Set Up for Safety  
with Netsafe
Free online safety resources for older adults,  
whānau and community volunteers   

Visit: netsafe.org.nz/olderpeople 
to read, download, print and share these  
helpful guides with friends and whānau. 

Need help or advice with an online issue? 
Call Netsafe’s Helpline: 0508 NETSAFE (0508 638 723) 
Free, confidential support available 7 days a week. 

In-Depth Online Guides 
For learning at your own pace or supporting others: 
•	 How to use social media safely 
•	 Making your device easier and safer to use 
•	 Shopping, banking and investing online securely 
•	 Glossary of digital terms 
•	 A guide for facilitators helping others build skills  

Quick Fact Sheets
Perfect for quick tips or to print and share: 
•	 Scam SOS – responding to scams 
•	 Safer device setup 
•	 Common scam types 
•	 Safer online habits 
•	 Safer online dating 
•	 AI basics and safety 
•	 Accessibility tips 
•	 Interactive Tools  

For hands-on learning
Ideal for individuals or groups: 
•	 Scams Quiz – Test your scam-spotting skills 
•	 Spotting Scams Microlearning Module – Learn online in under 10 minutes 
•	 Online Safety Bingo – A group-friendly game to reinforce safe habits 
•	 Short instructional videos  

Community 
organisations 
can request  
selected printed 
materials where 
available.

Over 20 helpful 
guides, fact sheets, 
quizzes, videos 
and more



Get Set Up for Safety Online 
Netsafe’s free resources for older adults and their families,  
community volunteers and facilitators. Learn about: 
 

Social & Dating Safety 
•	 Practical fact sheet
•	 Clear step-by-step guide

Need help now? Call Netsafe’s Helpline 
0508 NETSAFE (0508 638 723) 
Available 7 days a week for free, confidential  
advice, support or to report online harm. 

Scam Awareness & Response 
•	 Practical fact sheets
•	 Quizzes 
•	 Videos and interactive tools 

Device & Account Security 
•	 Clear step-by-step guides 
•	 Short how-to videos 

Emerging Tech & Accessibility
•	 Practical fact sheets
•	 Clear step-by-step guide 
Get simple explanations about AI, tips to make tech more 

*Community organisations can request selected printed  
materials where available.

Explore, download, print and share 
these resources* from:  
netsafe.org.nz/older-people 


