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As online scams, misinformation, and digital barriers rise across the Pacific, a new regional initiative is underway to help older people gain essential digital skills and online safety knowledge.
Backed by New Zealand online safety organisation Netsafe, the Confident & Connected programme will be piloted in the Cook Islands, Tonga and Fiji and deployed locally through partnerships with Tonga Women in ICT (TWICT), CERT Tonga, the Fiji Online Safety Commission, and the Cook Islands Centre of Excellence in Information Technology (CEIT).
“Across the Pacific we’re seeing older people disproportionately targeted by scams and online exploitation. Digital access should expand opportunity, not create new vulnerability,” says Brent Carey, CEO of Netsafe.
Carey says the programme has been designed around partnership and the strength of this initiative is local leadership.
“Our partners understand their communities, languages and cultural context. We’re backing them with tools and experience so older people can participate in the digital world safely and with confidence.” 
“Anecdotally we know trust travels further in communities when messages come from local Pacific leaders.”
With governments, banks, and essential services moving increasingly online, barriers to participating safely are leaving older people behind. 
“This isn’t just about online safety, it’s about economic participation, family connection and community wellbeing. When older adults feel confident online, the whole community benefits,” says Carey.
Confident & Connected will support trusted Pacific partners by providing facilitator training and locally adapted online safety resources, so they can deliver workshops in ways that reflect the needs, language, and culture of older adults in their respective communities. It aims to make sure older adults are not left behind as digital tools and services become a part of everyday life.
Community delivery will start to rollout from March and will cover everything from recognising scams and protecting privacy to managing passwords and connecting safely with family online.
Digital risk concerns such as fraud and online harassment are noted as regional issues that disproportionately affect groups with lower literacy and language access, including older users who may struggle with rapidly evolving online platforms and digital services
“Scammers are borderless and our response has to be regional,” says Carey. 
“Older Pacific Islanders have so much to gain from digital connection, but only if they feel safe and supported. This programme gives them that foundation.”
Funded by the APNIC Foundation through the Information Society Innovation Fund (ISIF Asia), the initiative draws on Netsafe’s 25 years of experience in digital safety education. 
The programme is designed to be scalable across the Pacific, building a model of locally led digital safety education that can be expanded to other island nations. With the right investment partners, this proven approach can be rolled out beyond pilot countries, equipping more communities with the tools they need to be safe online.  
A new dedicated Netsafe Pacific website will house all of the learning materials at https://pacific.netsafe.org.nz/ 
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About Netsafe 
Netsafe is an independent non-profit organisation supporting people in Aotearoa to have safe and positive online experiences. We keep people of all ages safe online by providing free support, advice, and education. Visit netsafe.org.nz for free resources or to report incidents of online harm.
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