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Background and 
methodology



Netsafe is an independent, not-for-profit organisation with a mission to promote online 

safety among New Zealanders. 

In order to effectively meet New Zealanders’ needs, since 2017 Netsafe has regularly 

commissioned surveys to understand the ongoing role of technology in people’s lives and 

their experiences online. Each survey measure contains a mix of questions: (a) core 

questions which don’t change over time, and (b) topical questions, focused on providing 

detailed information about an issue. 

The 2025 survey was focused on:

• Understanding New Zealanders’ digital behaviour,

• Assessing awareness of rights and options under the Harmful Digital Communications Act,

• Measuring awareness and use of support services for unwanted digital communications,

• Gaining insight into New Zealanders’ experiences of unwanted communications and the impact these have on 

those who receive them,

• Measuring New Zealanders’ online experiences of hate speech,

• Understanding New Zealanders’ experiences as perpetrators of harmful digital communications,

• Understanding perceptions around online safety for young people, including a possible law preventing young 

people from accessing social media. 

Background



This year, the following reports have been produced:

1. APS 2025 results

2. Trended results for APS core questions 2017-2025

3. Online hate speech – 2025 results and trends in 2018-2025

4. Social media ban – 2025 results 

5. Māori population 2025 results and trends in 2023-2025

This report focuses on the social media ban results.

Reporting



1,648 New Zealanders aged 16 years and over completed an online survey between 6 

and 30 June, 2025. The sample of survey participants was sourced from the same online 

research panels that were used in previous waves. The sample was structured to be 

representative of the population in terms of age, gender, ethnicity, and region. Additional 

booster interviews were conducted with people aged 16-29 years and Māori.

All data in the full survey of 1,648 New Zealanders aged 16+ were weighted by age within 

gender, ethnicity and region to ensure the survey sample is demographically 

representative of 2023 census characteristics.

This report is based on a subset of 443 parents/caregivers.

Methodology

Average survey length: 17 minutes 



Key findings



A third of New Zealand parents 

and caregivers find it challenging 

to keeping their children safe 

online.  

Online safety for children

Despite this support, a social media ban is seen as 

the least effective intervention of 10 options tested 

(based on ‘very’ or ‘somewhat’ effective ratings. 

Around four in five parents believe investing in 

digital literacy and providing mental health support 

would be effective. 

Efficacy and support for a ban Concerns about a ban

Key findings 

32%

5th Online safety ranks as the fifth 

most challenging aspect of 

parenting in New Zealand. The top 

three challenges are juggling daily 

tasks, financial stress, and 

managing screen time.

2nd For parents of teens aged 13-15, 

online safety is the second most 

challenging aspect of parenting, 

with 56% saying keeping their 

children safe when they are online 

is difficult.

Most 

challenging

Most 

challenging

61%

Three in five parents believe 

a law restricting social media 
access for under 16s would 
be very or somewhat 

effective. 

3rd However, when forced to choose the 

one most effective intervention for 

effectiveness through a ranking 

process, a social media ban is deemed 

to be the third most effective solution. 

ranked by 

intervention 

advocates

65%

When asked directly, two 

thirds support the social 

media ban. 

Supporters say a ban would ease peer pressure 

on children and reduce the burden on parents to 

monitor or understand their online activity.

40%

43%

55%

Push youth
underground

Difficulty
enforcing

Bypass
restrictions

The main concerns about a 

social media ban are 

logistical – parents worry it 

would be easily bypassed, 

hard to enforce, and could 

drive young people 

underground.

Ninety-four percent of parents and caregivers 

believe children are at least somewhat likely to 

bypass the social media ban, with 30% saying 

it’s extremely likely. 



Sample profile
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50%50%

Weighted sample profile - parents and caregivers of young people under 16 yrs

16 – 29

30 – 39

40 – 49

50+ years

AGE

NZ European / 

Pākehā

Māori 

Pacific peoples

Asian peoples

Other

ETHNICITY

REGION

Northland 2%

Auckland Region
 (includes the area from the 

Bombay Hills up to Wellsford)

35%
Bay of Plenty 8%

Gisborne 0%

Hawke's Bay 3%

Wellington Region 
(includes Kapiti and the Wairarapa)

9%

Marlborough <1%

Canterbury 15%

Otago 6%Southland 1%

Waikato 12%

Taranaki 2%

Manawatū-Whanganui 4%

Tasman <1%

Nelson <1%

West Coast <1%

GENDER

Female Male

Gender diverse 0%

Base: Parents/caregivers (n=443)
Source: S1. To which of the following age groups do you belong? S2. What is your gender? S3. Which of the following ethnic groups do you identify with? S4. In which one of the following 
regions do you live? 

21%

36%

34%

9%

68%

14%

7%

19%

4%



Receptiveness to 
a social media ban
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Base: Parents/caregivers (n=443)     
Source: G3 As a parent/caregiver, how difficult do you find each of the following?
Note: This was asked for the first time in 2025, so no data is available prior to this

36%

31%

30%

28%

27%

22%

23%

24%

19%

14%

14%

15%

6%

5%

9%

7%

5%

5%

50%

45%

45%

34%

32%

32%

30%

29%

24%

Somewhat difficult Very difficult

Time
Juggling everyday tasks with making time for your children

Finances 
Financial stresses

Screen time 
Managing your children’s screen time

Behaviour 
Dealing with behavioural issues

Online safety 
Keeping your children safe when they are online

Health 
Ensuring your children eat healthy food

Peer pressure 
Managing peer/social pressure from outside the immediate family

Emotional wellbeing 
Supporting their mental/emotional wellbeing

Engagement 
Keeping your children engaged at school and committed to learning

Total who find 
this difficult

What parents/caregivers find difficult

A third of parents and caregivers find it difficult to keep their children safe online, on par with concerns 
about their health and peer pressure. However, managing daily tasks, finances and managing screen time 
are even more challenging than online safety. 
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Base: Parents/caregivers (n=443)     
Source: G3 As a parent/caregiver, how difficult do you find each of the following?
Note: This was asked for the first time in 2025, so no data is available prior to this

All parents/ 

caregivers 0 to 4 yrs 5 to 9 yrs 10 to 12 yrs 13 to 15 yrs

Time
Juggling everyday tasks with making time for your children

50% 53% 49% 54% 40%

Finances 
Financial stresses

45% 35% 44% 53% 66%

Screen time 
Managing your children’s screen time

45% 47% 41% 48% 54%

Behaviour 
Dealing with behavioural issues

34% 36% 36% 37% 24%

Online safety 
Keeping your children safe when they are online

32% 17% 30% 44% 56%

Health 
Ensuring your children eat healthy food

32% 31% 33% 47% 30%

Peer pressure 
Managing peer/social pressure from outside the immediate family

30% 19% 26% 42% 45%

Emotional wellbeing 
Supporting their mental/emotional wellbeing

29% 26% 31% 38% 30%

Engagement 
Keeping your children engaged at school and committed to learning

24% 13% 24% 30% 41%

n=182 n=179 n=110 n=91

What parents/caregivers find difficult – Top 3 challenges by age of children

As children get older and more independent online, parental concerns increase – over two fifths of parents 
say it’s difficult to keep tweens and teens safe online. For those with teens, online safety ranks as the 
second most challenging issue they face.  

Significantly higher or lower than average
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Base: Parents/caregivers (n=443)
Source: G3a Governments around the world are considering a range of interventions to improve online safety for young people. How effective do you think each of the following would be in 
addressing online safety challenges for young people?
 Note: This was asked for the first time in 2025, so no data is available prior to this

35%

37%

38%

31%

32%

29%

29%

26%

24%

28%

43%

40%

39%

44%

38%

41%

40%

42%

40%

33%

13%

14%

16%

15%

19%

18%

20%

18%

22%

15%

4%

4%

4%

5%

7%

4%

6%

8%

7%

11%

3%

2%

2%

2%

2%

3%

2%

3%

4%

8%

3%

4%

2%

3%

2%

5%

4%

4%

3%

5%

78%

77%

76%

75%

70%

70%

68%

68%

64%

61%

Very

effective

Somewhat

effective

Neither/

nor

Somewhat

ineffective

Very

ineffective

Don't

know

Invest in digital literacy and online 

safety education in schools

Provide mental health support for 

young people impacted by online harm

Strengthening laws that require platforms to build 

safety features into the design of their platform

Support parents and carers with tools 

and guidance to manage online risks

Require platforms to give users greater control over what 

they see – including posts from other users as well as ads

Require platforms to enhance the 

effectiveness of content moderation tools

Conduct research and consult directly 

with young people on online safety

Increase funding for national helplines/

support services for online safety issues

Fund public awareness 

campaigns about online harms

Laws to prevent young people under the 

age of 16 from accessing social media

Total who think this 
would be effective

Perceived effectiveness of online safety interventions

Parents and caregivers view a social media ban as the least effective of ten interventions tested – only 
three in five believe it would be effective to some extent, compared with almost four in five for digital 
literacy education or mental health support. However, seven of the ten interventions attract similar ‘very 
effective ratings’ (between 24% and 31%).



1 4Base: Parents/caregivers (n=443)
Source: G3b Please rank the following interventions in terms of how effective you think they might be at addressing online safety challenges for young people. 
Note: This was asked for the first time in 2025, so no data is available prior to this

Ranking of interventions – % ranked #1 most effective intervention

When ranking the interventions considered to be ‘very effective’, one in ten parents and caregivers 
place a social media ban at the top – making it the third most effective approach amongst advocates 
for intervention. Nonetheless, strengthening laws and enhancing digital literacy education remain the 
most widely supported interventions.

15%         

13%         

11%         

8%         

6%         

5%         

5%         

3%         

2%         

1%         

31%

Strengthening laws that require platforms to build 

safety features into the design of their platform

Invest in digital literacy and online 

safety education in schools

Laws to prevent young people under the 

age of 16 from accessing social media

Require platforms to give users greater control over what 

they see – including posts from other users as well as ads

Require platforms to enhance the 

effectiveness of content moderation tools

Support parents and carers with tools 

and guidance to manage online risks

Provide mental health support for 

young people impacted by online harm

Fund public awareness 

campaigns about online harms

Increase funding for national helplines/

support services for online safety issues

Conduct research and consult directly 

with young people on online safety

None of these would be ‘very effective’
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Base: All parents/caregivers, excluding those who prefer not to say (n=437)     *Parents/caregivers who support a ban (n=269)
Source: G4 Do you support or oppose laws to that would prevent young people under the age of 16 from accessing social media? 
              G5 What are the main reasons you support laws that would prevent young people under the age of 16 from accessing social media?
Note: This was asked for the first time in 2025, so no data is available prior to this. *Multiple responses can be selected, so totals may not add to 100%

Support/opposition towards 

a social media ban (prompted)
Supporters like the idea because…*

3%

37%

50%

52%

57%

60%

63%

63%

Another reason

Social media platforms are designed to

bypass or undermine parental controls

Government regulation would place more

pressure on platforms to design safer products

Online safety should be a shared societal

responsibility, not just a family issue

It's too difficult for parents to monitor or

control children's social media use effectively

Children can easily lie about their age or

access platforms without parental consent

Not all parents have the knowledge or

tools to keep their children safe online

If the ban applied to all children, it would reduce peer pressure

and make it easier for me to enforce boundaries at home

65%

23%

13%

Support
66% for those who say 

they have difficulties 

keeping their children 

safe online

59% for those with 

teenagers (13-15yrs)

Undecided

Oppose

When asked directly, around two thirds of parents and caregivers support a social media ban for under 
16s, while just one in ten oppose it (the rest remain on the fence). Supporters believe a ban would 
ease pressures, including peer pressure for children, and the burden on parents to monitor, or 
understand how to monitor online activity. 
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Bypassing restrictions
Young people may find ways to bypass restrictions 

(e.g. using VPNs, fake credentials, alternative apps)

Difficulty enforcing
I am concerned about the practical challenges the government would face 

in enforcing such a ban and ensuring compliance across different platforms

Pushing youth underground
It could push young people to access content 

through the dark web or other unregulated sources

One-size-fits-all
It applies a one-size-fits-all solution, overlooking the fact 

that internet use among young people varies widely

Increases harm later
It may lead to greater harm if 16-year-olds are suddenly exposed to online risks without 

having learn how to deal with them safely through learnings when they were younger

Privacy concerns
It may involve the collection or misuse of biometric data (e.g., facial recognition) 

or personal data (e.g., name, age, date of birth) to verify age

Social isolation 
It could lead to loss of connection and increased isolation

Too much government control
It represents too much government control

Limiting autonomy
It would infringe on young people’s rights and autonomy

Another reason

I don’t have any concerns

Base: All parents/caregivers (n=443) 
Source:   G3b If the New Zealand Government were to implement a law preventing young people under 16 from accessing social media, what would be your main concerns about it?
               *G7 If the New Zealand Government were to implement a law preventing young people under 16 from accessing social media, how likely do you think it is that children will find ways to 
                bypass the ban and still be exposed to harmful content? 
Note: This was asked for the first time in 2025, so no data is available prior to this. Multiple responses can be selected, so totals may not add to 100%

21%

2%

12%

14%

16%

20%

24%

27%

40%

43%

55%

Concerns about a social media ban Likelihood that children could bypass the ban 

and still be exposed to harmful content*

30%

34%

30%

5%

1%

Very likely

Extremely likely

Somewhat likely

Not that likely

Not at all likely

94%
Think this is at 

least somewhat 

likely

The main concerns around a social media ban are logistical – many parents worry it would be hard to 
enforce and easy to bypass. In fact, 94% believe children are at least somewhat likely to find ways 
around it, with three in ten saying it’s extremely likely.



C h r i s t i n e  C h ub b

Kantar Public

Level 9, Legal House, 101 Lambton Quay, Wellington

PO Box 3622, Wellington 6140

Phone (04) 913 3000 

www.kantarpublic.co.nz

FO R FUR T HER  INF OR MATI ON P LE A S E CO NTAC T:

Verian New Zealand

Level 6 (Suite 601), 48 Greys Ave, Auckland 1010

https://www.veriangroup.com/en-nz/

FO R FUR T HER  INF OR MATI ON  P LE A S E CO NTAC T:
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