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Support staff to take action in an
online harm situation

Do you have immediate concerns
for your staff member’s safety and/ == YES === Call 111 and contact the Police.
or the safety of others?

Follow internal escalation
Is your staff member experiencing — YES q processes (eg contact HR,
distress? provide a list of support and
mental health services).

Support your staff member to deal with online harm:

Provide your staff member with an action plan and offer to support them to
work through the steps. Note that as part of contacting Netsafe, it’s
suggested that the staff member:

e gathers digital evidence (unless objectionable content is involved).

e reports the online harm to the platform(s) involved.

It Is possible to contact Netsafe on a staff member’s behalf. However,
Netsafe’s actions may be limited unless the staff member directly provides
consent for you to act on their behalf.

- Contact Netsafe for advice, support and to report online harm.

e Call 0508 638 Text “Netsafe” o Report online:
723 to 4282 netsafe.org.nz



https://cdn.sanity.io/files/8y8wsx0z/production/0bb04e946d94e0d1b7e316f41527bd4876bbe0f9.pdf

