
 

 

 

29 MARCH 2021 

 

Scammers hop into Easter with hollow promises set to cause pain 

Netsafe numbers shows a 360% jump in online incidents during Easter break since 2017 

It is around this time of year the community is justifiably urged to be cautious on the road. 

And this year, Netsafe is also warning people to be careful when it comes to online scams. 

Easter is when the internet is most dangerous – compared with the rest of the year – in terms of 

scammer activity. 

Insights from New Zealand’s leading online safety experts found it is not just the Easter Bunny 

working during the April break. 

“During Easter, many people connect online with whānau and hoa and share special memories 

on social media,” says Martin Cocker, Netsafe CEO. 

"However, when Netsafe examined data spanning the previous four Easter periods, we identified 

reports of online incidents had gone up 360 percent, and they mostly related to scams.” 

Some of the common scams Netsafe has found to be prevalent during Easter include: 

 Online shopping 

 Prize or promotional scam 

 Phishing1 

 Debt collection for non-existent bills 

“It can be hard to get your head around this data because the idea that anyone would 

intentionally cause harm during a holiday such as Easter doesn’t sit well with most people,” 

Cocker says. 

Netsafe was also highly concerned to see a considerable proportion of reports it handled last 

Easter (52.9 percent) related to “fake sextortion”2. 

Cocker says this statistic may be high because of the Alert Level 4 Lockdown during Easter 

2020. International scammers became cognisant more people were at home online and set 

about targeting New Zealand. 

“Scammers are criminals who work around the clock to invent webpages, adverts and emails 

 
1 A fraudulent attempt to obtain sensitive information or data, such as usernames, passwords, credit card numbers. 
2 A scammer falsely claims to have hacked into a person's device and recorded intimate recordings of people using porn websites. The email threatens to release the 

video to their contacts unless the victim pays them a sum of money. In some versions of this scam, the scam email subject line also includes the victim's password that 
they use (or have used in the past) for their online accounts. 



with the same objective in mind, and that is to rip people off and potentially steal their private 

details.” 

Netsafe has developed advice specific to the Easter holiday and produced tips for people who 

want to stay safe online at netsafe.org.nz/holidayscams. 

“So, it’s a good reminder to be extra vigilant to unsolicited emails or giving personal information 

such as financial details.” 
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About Netsafe  

Netsafe is an independent non-profit organisation with an unrelenting focus on online safety. We 

keep people of all ages safe online by providing free support, advice and education. Visit 

netsafe.org.nz for valuable resources or call 0508 NETSAFE (0508 638 723) seven days a week 

for help with an online incident. Netsafe is open during Easter between 9 am and 5 pm. 


