
GET SET UP FOR SAFETY

Spot a scam
Learn how to check for red 
flags and take action.



Scams are on the rise and
they’re getting harder to spot.
Improve your scam-spotting
skills with Netsafe’s advice. 

 
Check for red flags and
take action with SCAMS: 

Surprised at the message?
Controlling behaviour?
Access requested?
Money requested?

If yes to any of the above, 
then: Stop and seek support.

 

For more information visit:
netsafe.org.nz/older-people

http://netsafe.org.nz/olderpeople
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Surprise could look like:
•	 Your account is overdue

•	 Your computer has a virus

Control could look like:
•	 Act now or miss out

•	 Pay direct, bypass systems

Access could look like:
•	 Verify account by logging in

•	 Give us remote access

Money could look like:
•	 Pay a ‘processing’ fee for prize

•	 Send giftcards to help  
online friend

I have an overdue 
account?



If you’ve already paid 
money:

•	 Contact your bank 
immediately.

•	 Reach out to your 
family/whānau for 
support.

•	 Contact Netsafe for 
advice about next steps.

If uncertain or experiencing
online harm, contact Netsafe.

 	 Call 0508 638 723

 	 Visit netsafe.org.nz

	 report.netsafe.org.nz


